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Frequently Asked Questions 11 August 2026

Q: Why is this change in mobile phone policy happening?
A: City of Edinburgh Council elected members passed this motion in June 2026. It is now incumbent
upon all CEC schools to deliver this policy.

Q: What does the term "bell to bell" mean?

A: The bell-to-bell terminology is a universal term which indicates the full school day. This is being
employed across the local authority in all schools. At Trinity Academy "bell to bell" is from 8:30 to
15:25. Please note that this is inclusive of breaks and lunchtimes. Any extracurricular clubs during
break or lunch are also included in this policy.

Any extracurricular clubs before 8:30 or after 15:25 are exempt from this policy.

Q: | need to be able to contact my child during the day. How can this be accommodated?
A: Please phone the school office on 0131 478 5050 and inform the office staff. We will then either
pass on your message where appropriate or arrange for your child to speak with you asap.

Q: My child has medical needs and uses their phone to monitor their condition. Has this been
considered?

A: Yes, as a pupil with specific medical needs, part of their support plan includes provision for the
use of their mobile phone. Pupils in this situation will be exempt from the mobile phone ban but
must use their phone appropriately and in line with their support plan. EXEMPTION FORM
Should a teacher make a duty head call a conversation may still take place to clarify our
expectations and support the learner in meeting the policy.

Q: My child has a tracker app on their phone which | use to monitor their location during the school
day. Has this been considered?

A: Yes, we know that as part of safeguarding some of our young people’s families rely on these apps
and they are likely included in their child's support plan. Pupils in this situation will be exempt from
the mobile phone ban but must use their phone appropriately and in line with their support plan. A
discussion around this with your child, instructing them to ensure their phone remains on silent in
their school bag during the school day, would support their exemption and location monitoring.
EXEMPTION FORM

Q: My child uses their phone to pay for food at the local shops throughout the day. If their phone is
removed, will it be returned to them at break and/or lunch time?

A: This will no longer be possible. Use of mobile phones for break/lunch should be replaced with
cash, card or with pupils bringing a packed lunch. Pupils could also buy food before the school day
starts. Pupils are also able to access food from the school canteen.

Q: My child forgot/lost their card/cash/packed lunch. Will their phone be returned to them?
A: Should this happen, please instruct your child to speak to the Senior Leadership Team on duty in
the canteen. We will ensure they have access to food.
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Q: If my child's phone is removed what will happen to their device and how will it be stored?
A: When a phone is removed it will be sealed inside a labelled envelope and stored in a locked
cupboard in the school office at reception.

Q: If my child's phone is removed, how do they reclaim it? What happens if they go home unwell or

have an appointment during the school day?

A: Pupils will collect their devices from the school office at the end of the day. If a child signs out and
leaves school early for any reason they or their parent/carer can ask for their phone to be returned.

Q: If my child forgets to collect their phone at the end of the day, how can we access their device?
A: Pupils or parents/carers can collect the phone from the school office between 15:25 and 15:50.
The next available opportunity to collect their device is between 8:00 and 8:29 the following
morning.

Q: 1 would like my child to have their phone for travel to and from school. Is this supported?
A: Yes, please ensure your child is clear about the "bell to bell" times and instruct them to ensure
their phone remains switched off and in their school bag during the school day.

Q: Can my child voluntarily hand their phone in when they arrive to school?

A: This is currently not possible. We would like pupils to self-manage their devices during the school
day. Please have a discussion about this with your child, instructing them to ensure their phone
remains switched off and in their school bag during the school day.




