
WORK PLACEMENT DETAILS 

 

 
PROVIDER: 
 
 

 
Dynamic Earth Enterprises Ltd 
112/116 Holyrood Road 

Edinburgh 

EH8 8AS 

 
CONTACT: Ms Nina Cowe 
  HR Assistant 
Tel:  0131 523 1256 
Mobile:   
Fax:    

Email: nina.cowe@dynamicearth.co.uk 

 

 
Placement title 
 

 
Visitor Services Guide/Retail Assistant (71066) 

 
Placement details: 
 

 
The pupil will observe and assist within the exhibition guiding visitors 
through their journey whilst engaging with visitors to meet Visit 
Scotland's 5 star standards.  Duties will also include work in the gift 
shop. 

 
Days & Hours of Work: 
 

 
Monday to Friday: 10.00am - 4.00pm. 
  

 
Lunch: 
 

 
Please bring a packed lunch or buy locally. 
Canteen on site.  
 

 
Dress requirements: 
 

 
Smart dress code; black trousers & black shoes (plain black trainers 
acceptable). A polo shirt and fleece will be provided. 

 
Provider’s comments/ 
requirements: 
 

 
Pupil must contact Nina Cowe by email prior to the placement start date 
to ensure that sizes for a polo shirt and fleece are given before the 
placement begins. 

 
Provider’s hazard 
identification: 
 

 
No significant hazards identified. 

 
Provider’s control 
measures: 
 

 
None stated. 

 
Provider’s personal 
protective equipment 
required: 
 

 
Employer will provide - a polo shirt and fleece. 

 
Local authority health,  
safety & welfare notes: 
 

 
Induction, supervision and observation of working tasks. H&S in place as 
per Council and company policy and guidelines. Previous placements 
have been provided. This company provides regular work experience 
placements in various locations. H&S is followed company 
wide.Induction, supervision and observation of working tasks will take 
place. H&S in place as per Council and company policy and guidelines. 
Previous placements have been provided with no change to placement 
offered. 
 
Induction to be given to pupil on first day re:  Accident reporting, 
Emergency procedures, First aid arrangements, Manual Handling, 
Security procedures, Prohibited equipment or areas, workplace hazards, 
Display Screen Equipment, etc. 
Pupil not to be involved in the lifting of heavy or awkward items beyond 
there own capabilities. 
Pupil not to work with any equipment out with their capabilities. 
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Pupil prohibited from working at heights. 
Pupil to be supervised at all reasonable times. 
 
 
 

 


